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Another reason Bookstore Manager® understands 
   YOUR TECHNOLOGY NEEDS TO DO MORE!

That’s Why Over 1,900 
Christian Retailers Trust 
Bookstore Manager®

#1 Provider of Inventory Solutions for Christian & Church Bookstores

Read More On Page 7

NOW OFFERING
BURN ON DEMAND!
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Smart Services To Serve You BetterAll of our products 
are designed to 

strengthen your store, 
no matter the size.
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SURYLGH�WHFKQRORJ\�VROXWLRQV�WKDW�ZLOO�PDNH�LW�HDVLHU�WR�DFFRPSOLVK�\RXU�PLVVLRQ�RI�UHDFKLQJ�WKH�
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7KDW·V�ZK\� DW� %RRNVWRUH�0DQDJHU®�ZH�GRQ·W� MXVW� RIIHU� WHFKQRORJ\��:H�RIIHU� VROXWLRQV��2XU� 5HWDLO�
0DQDJHPHQW�6ROXWLRQV®�3RLQW�RI�6DOH�DQG�DFFHVVRULHV�SURYLGH�DIIRUGDEOH�VROXWLRQV�IRU�DQ\�VL]H�VWRUH��
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:KHWKHU�\RX�DUH�SXUFKDVLQJ�D�326�V\VWHP�IRU� WKH� ILUVW� WLPH��RU�XSJUDGLQJ�\RXU�H[LVWLQJ�V\VWHP��%RRNVWRUH�
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SURYLGH��:LWK�RXU�,QWHUQHW�&UHGLW�&DUG�PRGXOH��,&&���\RX�FDQ�LPSURYH�\RXU�WUDQVDFWLRQ�WLPH��XS�WR�����IDVWHU�
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RWKHU�SDUWLFLSDWLQJ�%RRNVWRUH�0DQDJHU��VWRUHV�
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WKH� ERXQFHV� DQG� XQVXEVFULEHV�� JLYLQJ� \RX� PRUH� WLPH� WR� FUHDWH� \RXU� PDUNHWLQJ� VWUDWHJ\�� $Q� (=� &RQWDFW�
GHPRQVWUDWLRQ�LV�DYDLODEOH�DW�ZZZ�\RXWXEH�FRP�ERRNVWRUHPDQDJHUVRIW�

:H�GRQ·W�MXVW�SURYLGH�\RX�ZLWK�D�V\VWHP�DQG�ZDON�DZD\��:KHWKHU�LW·V�UHJXODU�VRIWZDUH�DQG�GDWDEDVH�XSGDWHV��
FRQYHQWLRQ�XVHU�JURXS�PHHWLQJV��RU�WUDLQLQJ��ZH·UH�WKHUH�HYHU\�VWHS�RI�WKH�ZD\�WR�KHOS�\RX�VXFFHHG�ZLWK�RXU�
JURZLQJ�IDPLO\�RI�VPDUW�VROXWLRQV�
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Thinking Ahead   By Randy Voorhees
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Do You Need A Database 

With Over 305,000 Titles?

LEVEL 1:
��,V�127�LQWHQGHG�IRU�LQWHUQHW�XVH
��%DVLF�LQIRUPDWLRQ�RQO\

LEVEL 2:
��,QFOXGHV�OHYHO��
��$OVR�LQFOXGHV�SURGXFW�LPDJHV
��,V�IRU�LQWHUQHW�XVH�RQ�D�VLQJOH�ZHEVLWH

We Now Offer 4 OPTIONS of Raw Data Exports!

BENEFITS

Have your own website and want to add content without 

all that data entry?

WANT TO SEE IT BEFORE YOU BUY IT?

9LVLW�www.bsmgr.com/exports.aspx

��7KHQ�FOLFN�´'RZQORDG�6DPSOH�[�&69�'DWDEDVH�([SRUW�)LOHµ
��7KHUH�LV�D�OLQN�IRU�HDFK�OHYHO�RI�WKH�GDWDEDVH

LEVEL 3:
��,QFOXGHV�OHYHO���	��
��$OVR�LQFOXGHV�IXOO�SURGXFW�LQIRUPDWLRQ��
���LQFOXGLQJ�SURGXFW�LPDJHV��%LEOH�GHWDLOV��
���VRQJ�WLWOHV��WDEOH�RI�FRQWHQWV��
�����DGGLWLRQDO�FRQWULEXWRU�ILHOGV��
�����DGGLWLRQDO�FDWHJRU\�ILHOGV��DQG�
���SUHYLHZ�WH[W�LQIRUPDWLRQ
��,V�IRU�LQWHUQHW�XVH�RQ�D�VLQJOH�ZHEVLWH

LEVEL4:
��,QFOXGHV�OHYHO�������	��
��$OVR�LQFOXGHV�LQIRUPDWLRQ�DQG
���LPDJHV�IRU�JLIW�SURGXFWV
��,V�IRU�LQWHUQHW�XVH�RQ�D�VLQJOH�ZHEVLWH�

HAVE MORE THAN ONE WEBSITE?�3ULFLQJ�LV�DYDLODEOH�IRU�EXON�SXUFKDVHV��
&RQWDFW�DQ�$FFRXQW�5HS�WRGD\�

GET THE RIGHT OPTION FOR YOUR NEEDS FOR 

UNDER 1¢ PER ITEM
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Top 5 Reasons To Partner With Us
1. We Understand Your Needs As A Christian Retailer
2XU�VRIWZDUH�LV�WDLORU�PDGH�ZLWK�XQHTXDOOHG�IHDWXUHV�IRU�WKH�&KULVWLDQ�UHWDLOHU���:H�NQRZ�WHFKQRORJ\�EXW�&KULVWLDQ�UHWDLO�LV�
RXU�RQO\�EXVLQHVV���:H�RIIHU�SURYHQ�VRIWZDUH�DQG�IHDWXUHV�WKDW�KDYH�EHHQ�LQ�GHYHORSPHQW�IRU�RYHU����\HDUV�

2. Superior Customer Service
2XU�JRDO�LV�WR�PDNH�\RXU�VWRUH�VXFFHVVIXO���%\�ZRUNLQJ�WLUHOHVVO\�WR�EXLOG�DQ�LQWHUDFWLYH�UHODWLRQVKLS�ZLWK�RXU�XVHUV��ZH·UH�DEOH�
WR�XWLOL]H�\RXU�IHHGEDFN�DQG�SURYLGH�FRQVLVWHQW�LPSURYHPHQWV�LQ�RXU�VRIWZDUH���7KDW·V�ZK\�%RRNVWRUH�0DQDJHU®�
LV�WUXVWHG�E\�PRUH�WKDQ�������&KULVWLDQ�6WRUHV�

3. Easy and Seamless Integration With Our Entire Family of Products
%HFDXVH�RXU�VRIWZDUH�LV�GHYHORSHG�LQ�KRXVH��DOO�RI�RXU�SURGXFWV�DUH�DEOH�WR�LQWHJUDWH�VHDPOHVVO\�ZLWK�HDFK�RWKHU�
RU�VWDQG�DORQH���(DFK�PRQWK�\RX�ZLOO�EH�DEOH�WR�NHHS�\RXU�326�DQG�NLRVN�XSGDWHG�IURP�WKH�VDPH�XSGDWH�GLVN��$GGLWLRQDOO\��DOO�
VWRUHV�PD\�UHFHLYH�QLJKWO\�XSGDWHV�DW�QR�H[WUD�FKDUJH�

4. Cost-Effective Scalable Solutions No Matter the Size of Your Store
%\�RIIHULQJ�WLHUHG�YHUVLRQV�RI�506�VRIWZDUH��ZH·UH�DEOH�WR�PHHW�WKH�QHHGV�RI�DQ\�VL]H�VWRUH���$V�\RXU�VWRUH�JURZV��
WKHUH·V�QR�QHHG�WR�ZRUU\�DERXW�RXW�JURZLQJ�\RXU�UHWDLO�WHFKQRORJ\�

5. One Stop Shop For All Your Christian Retail Technology Needs
7KH�%RRNVWRUH�0DQDJHU��LQWHJUDWHG�IDPLO\�RI�SURGXFWV�QRW�RQO\�RIIHUV�\RX�3RLQW�RI�6DOH�VRIWZDUH�DQG�WRXFK�VFUHHQ�
SURGXFW�VDPSOLQJ��EXW�ZH�SRZHU�WKHP�ZLWK�WKH�ODUJHVW�GDWDEDVH�RI�&KULVWLDQ�SURGXFW�DYDLODEOH�DQ\ZKHUH���:H�DOVR�
RIIHU�ZHE�VROXWLRQV�IRU�RQOLQH�VDOHV�SOXV�DQ�DUUD\�RI�DFFHVVRULHV�WDLORUHG�WR�PHHW�WKH�QHHGV�RI�DQ\�VL]H�VWRUH�

If that isn’t enough, we offer the most complete training available 
in our industry.  We understand the value of our software lies in your 
ability to get the most out of it!
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ANNUAL MAINTENANCE 
AGREEMENTS 
OFFER YOU MORE
'RZQWLPH�PHDQV�ORVW�HIILFLHQF\��ORVW�UHYHQXH�DQG�ORVW�
FXVWRPHUV���:LWK�RXU�DQQXDO�PDLQWHQDQFH�DJUHHPHQW��
ZH�RIIHU�\RX�
� ��:RUOG�FODVV�WHFK�VXSSRUW�SURYLGHG�
� ���E\�RXU�LQ�KRXVH�WHDP�RI�H[SHUWV�
� ��)5((�XSJUDGHV�RQ�RXU�326�VRIWZDUH
� ��)5((�PRQWKO\�XSGDWHV�RI�RXU�&%	0�
���� ���SURGXFW�GDWDEDVH�	�48(67�%851�6<67(0
� ��)5((�4XHVW�%XUQ�6\VWHP�VXSSRUW

2XU�PDLQWHQDQFH�DJUHHPHQWV�ZLOO�KHOS�PLQLPL]H�
GRZQWLPH�RI�PLVVLRQ�FULWLFDO�DSSOLFDWLRQV�OLNH�\RXU�
SRLQW�RI�VDOH�VRIWZDUH�DQG�ZH�RIIHU�D�YDULHW\�
RI�PDLQWHQDQFH�OHYHOV�WR�VXLW�WKH�XQLTXH�UHTXLUHPHQWV�
RI�\RXU�VWRUH���2XU�IRFXV�LV�RQ�\RXU�ERWWRP�OLQH�DQG�
NHHSLQJ�\RX�XS�DQG�UXQQLQJ��

ONE TECHNOLOGY PACKAGE
FOR ALL YOU DO
$W�%RRNVWRUH�0DQDJHU®��LW·V�RXU�SDVVLRQ�DQG�FDOOLQJ�

WR�VHUYH��:H�NQRZ�7HFKQRORJ\��EXW�ZH�/,9(�&KULVWLDQ�

5HWDLO��7KDW·V�ZK\�ZH�GRQ·W�MXVW�RIIHU�VRIWZDUH���:H�

RIIHU�VROXWLRQV�IRU�WKH�ZD\�\RX�GR�EXVLQHVV��$QG�

ZH·UH�FRQWLQXRXVO\�ORRNLQJ�IRU�QHZ�ZD\V�WR�VDYH�\RX�

PRQH\�

LIVE REAL TIME DEMO 
NOW AVAILABLE
:DQW�WR�VHH�LW�IRU�\RXUVHOI"�2XU�VKRUW�LQWHUDFWLYH�
SUHVHQWDWLRQ�SURYLGHV�\RX�DQ�RQOLQH�UHDO�WLPH�
VDPSOLQJ�RI�RXU�506�VRIWZDUH��:H·OO�EH�ULJKW�
WKHUH�RQ�WKH�SKRQH�ZLWK�\RX�HYHU\�VWHS�RI�WKH�
ZD\�WR�DQVZHU�TXHVWLRQV���:H�FDQ�HYHQ�WUDQVIHU�
FRQWURO�RI�WKH�PRXVH�WR�\RXU�FRPSXWHU�GXULQJ�
WKH�SUHVHQWDWLRQ��HQDEOLQJ�\RX�WR�H[SHULHQFH�
WKH�VRIWZDUH�\RXUVHOI���&RQWDFW�XV�WRGD\�WR�
VFKHGXOH�\RXU�SUHVHQWDWLRQ�

1-800-997-6724
sales@bsmgr.com

NO OTHER 
POINT-OF-SALE PROVIDER 
GIVES YOU MORE THAN 
BOOKSTORE MANAGER®
:H�NQRZ�WHFKQRORJ\��EXW�ZH�/,9(�&KULVWLDQ�5HWDLO��

:KHQ�\RX�SXUFKDVH�%RRNVWRUH�0DQDJHU·V®�IDPLO\�
RI�VROXWLRQV��\RX�ZRQ·W�KDYH�WR�ILJXUH�RXW�KRZ�WR�
LQWHJUDWH�VRPHRQH�HOVH·V�UHWDLO�WHFKQRORJ\�RU�SURGXFW�
GDWDEDVH�LQWR�\RXU�V\VWHP��2XU�SURGXFWV�ZRUN�WKH�
ZD\�\RXU�VWRUH�GRHV��DQG�VHDPOHVVO\�LQWHJUDWH�ZLWK�
RQH�DQRWKHU�RU�VWDQG�DORQH�

:KHWKHU�LW·V�RXU�DZDUG�ZLQQLQJ�&KULVWLDQ�SURGXFW�
GDWDEDVH��RXU�SRLQW�RI�VDOH�VRIWZDUH�FUHDWHG�
H[FOXVLYHO\�IRU�&KULVWLDQ�UHWDLOHUV��RU�RXU�FXVWRPHU�
VDPSOLQJ�4XHVW�%XUQ�6\VWHP�NLRVN��WKH�RQO\�326�
VROXWLRQ�ZLWK�EXUQLQJ�DELOLW\���%RRNVWRUH�0DQDJHU®�
RIIHUV�VROXWLRQV�DW�D�SULFH�DQ\�VL]H�VWRUH�FDQ�DIIRUG��

BOOKSTORE MANAGER®



QUEST BURN SYSTEM
Burning Station

POINT-OF-SALE SYSTEM

QUEST BURN 
SYSTEM
Touch Screen

BACK OFFICE
WORKSTATION

HOME COMPUTER for
WEB SHOPPING

7KH�IROORZLQJ�VDPSOH�LOOXVWUDWLRQ�LV�DQ�H[DPSOH�RI�
KRZ�WR�VHW�XS�\RXU�VWRUH�ZLWK�VFDODEOH�WHFKQRORJ\�
VROXWLRQV�VR�\RXU�VWRUH�WHFKQRORJ\�ZRUNV�ZLWK�\RX�
QRW�DJDLQVW�\RX��

SAMPLE BOOKSTORE SET-UP

BOOKSTORE MANAGER®�A head for your business. A heart for your ministry   |  www.BOOKSTOREMANAGER.com   |   CALL TOLL FREE 1-800-997-67243

SOLUTIONS THAT CONNECT YOUR WORLD
All of our technology solutions succeed individually or integrate seamlessly.

RETAIL MANAGEMENT SOLUTIONS® (RMS)

 Retail Management Solutions® Feature Comparisons

RMS VERSION 7.6

BOOKSTORE MANAGER®�A head for your business. A heart for your ministry   |  www.BOOKSTOREMANAGER.com   |   CALL TOLL FREE 1-800-997-6724 16

5HFRPPHQGHG�FRPSXWHU�VSHFLILFDWLRQV���$0'���SURFHVVRU�UXQQLQJ����ELW�:LQGRZV���3UR���*%�5$0���
��7%�+''����86%�3RUWV���0LQLPXP�FPSXWHU�VSHFLILFDWLRQV��$0'���SURFHVVRU�UXQQLQJ����ELW�:LQGRZV���3UR���

�*%�5$0������*%�+''����86%�3RUWV��

CAFE

`

Christian Books & More w/ Electronic Ordering to 
Anchor, STL, Spring Arbor 

Internet Stock Check  Anchor, STL, Spring Arbor, 
New Day (Internet Stock Check to Pub Easy) 

Electronic Ordering to New Day, Central South,  
Capitol Christian Distribution, Moody, Provident, 
Calvary Distribution

Mailing List Program

Monthly Database Updates, Song Finder

Point-of-Sale 

Gift Card Program/Gift Certificate/Layaway 

Internet Training, Training Disk

Inventory Control, Automatic Price Changes, Barcode 
Printing Utility, Special Order Statistics

Dual Back up

Returns, Back Order Report

Accounts Receivable

Sales Analysis/Sales Journal, Open To Buy & Planner 

Multi-Tasking Workstation, Report Writer

Time Clock

Video Rental

Consignment, Graphics, Missed Sales Report

Microsoft® Access Export

Dewey Decimal Classification for Library

In-house Ministry Account Tracking 

RMS Café

EyeOnInventory Best Sellers

NOW INCLUDED! Quest Burn System 
Quest Linkable to RMS

 Total Web Solutions

Internet Credit Card Verification

Tune Player 

E-Z Contact

QuickCount Cycle Counter

iRMS - Remote Manager

QuickBooks RMS Interface

Pub Net

Order Entry

Book Table

Multi-store Utilities

AcuServer Multi-Store Security Encryption 

OPTIONS TO MEET YOUR NEEDS           RMS GOLD   RMS PLATINUM                     RMS Church Edition     
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RETAIL MANAGEMENT SOLUTIONS® (RMS)

Be confident 
every inch 

of shelf space 
is making 

you money.

“My system has run 

well, and I’m really 

satisfied.  I am so 

amazed how you can get 

on the web and just fix 

things up and I’ve only 

needed tech support a 

couple of times in the 

last few years.  The 

times I had to call, was 

when we changed our 

telephone system and 

the other was when we 

replaced our server.”

 
~ Judy Martin, 

Cornerstone Bookstore, Anoka, MN

FREE!

REPORTING

SOFTWARE

(See page 11 for more details.)

+DYLQJ�WKH�ULJKW�SURGXFWV�RQ�\RXU�VKHOI�DW�WKH�ULJKW�WLPH�
LV�FULWLFDO�WR�\RXU�UHWDLO�VXFFHVV��:LWK�EHWWHU�LQIRUPDWLRQ�
DYDLODEOH��\RX·OO�PDNH�EHWWHU�GHFLVLRQV�DQG�FKDUW�D�FRXUVH�
WRZDUG�LQFUHDVHG�SURILWDELOLW\��MXVW�E\�SURSHUO\�FRPSXWHUL]LQJ�
\RXU�VWRUH�

$V�\RX�FDQ�LPDJLQH��´FRPSXWHUL]LQJµ�\RXU�&KULVWLDQ�ERRNVWRUH�
LV�PXFK�PRUH�DERXW�WKH�VRIWZDUH�WKDQ�WKH�KDUGZDUH��$W�
%RRNVWRUH�0DQDJHU®��ZH�GR�ERWK�

7KH�KHDUW�RI�RXU�V\VWHP�LV�RXU�ZLGHO\�KHUDOGHG�SRLQW�RI�VDOH��
LQYHQWRU\�FRQWURO�VRIWZDUH�FDOOHG�RETAIL MANAGEMENT 
SOLUTIONS® (RMS)�DQG�LV�RIIHUHG�LQ�WLHUHG�YHUVLRQV�³�6LOYHU�
3OXV��*ROG��3ODWLQXP��DQG�&KXUFK�(GLWLRQ�WR�EHWWHU�PHHW�WKH�QHHGV�
RI�DOO�VL]H�VWRUHV��

4

Retail Management Solutions®

15

RMS VERSION 7.6

BOOKSTORE MANAGER® ACCESSORIES FOR RMS:     
                SOFTWARE COST  |  MAINTENANCE FEE 
Internet Credit Card     $395   $12      ($7 when opting for our Merchant Services via NPC)
RMS Café            $995   N/A  
E-Z Contact           FREE   As low as $15 
iRMS                              $395    $5 IP tracker  (remote access)  
Quick Count      $349   N/A 
Quick Books Interface  $395    N/A  
Resource Edition 500    $150   $29  
Multi-Store         $995   N/A  
Booktable        $995   N/A   
Tune Player         $295    FREE

QUEST BURN SYSTEM SOLUTIONS:  

                      COST               |  MAINTENANCE FEE  
Quest  Burn System      $1650  FREE to RMS users
with Consumer Kiosk       
Quest Stand-Alone 
Kiosk*       $2,195    $29 
Quest Software Only*  $699  FREE to RMS users 
Quest Scan       $329  N/A  
   

TOTAL WEB SOLUTIONS E-COMMERCE WEBSITE     
                     SET-UP COST   |  MAINTENANCE FEE     
Basic        $250 setup  $49.95    
Premium        $250 setup $69.95*   

LEASE OPTIONS AVAILABLE
FREE UP CASHFLOW
Inquire with your account rep today!

“The interface of Quest® 

with 

the burning power of Burn 

System is amazing.  It’s 

extremely reliable, easy to 

use and our customers love 

it. Quest Burn System is 

growing our sales!”

~ James Peters, The Vineyard, Evansville, IN

RETAIL MANAGEMENT SOLUTIONS® (RMS) POS SYSTEM:  

                SOFTWARE COST  |  MAINTENANCE FEE    
RMS 500         $995   $49.95 *
Gold (1 user)       $1,495    $125 **  
Gold (2 user)       $2,295  $145 **    
Church Edition (1 user) $2,995    $125 **  
Platinum (1 user)        $2,995    $125 **  
                    (2 user)        $4,995    $145 **  
                    (3 user)        $6,495    $145 **  
Each additional user     $495    $159 **  (5 or more users)  

“Thank you for developing the Retail 

Management Solutions® inventory control 

software for Christian Bookstores. I don’t 

take it for granted and am grateful for God 

giving your team the vision and abilities to 

help Christian Stores.”   
  ~ Mike Curry, 
    Great Expectations Christian Bookstore

Monthly update fees include Software Technical 
Support, Software Updates and  Database updates, 
& Quest/Quest Burn System updates & Technical 
support.

**Save $5 every month by receiving your 
statement online.

* No monthly fee with supscription to E-Z Contact

*Inquire with your account rep for optional configurations.

Convert your Burn Bar for FREE

* Go to www.echristianstore.com 
   for more info and samples.

Custom quotes available on request! Options 
include the purchase of software only, software 
with peripherals (scan gun, receipt printer, 
etc.) or a complete turn-key system (complete 
hardware and software pre-installed and  
configured. We grow with you – expand from 
Gold to Platinum software as your store grows.

IT’S NO SECRET WHY CHRISTIAN 
RETAILING CALLED QUEST 
“…THE BEST KIOSK IN THE 
INDUSTRY!” 

Convert Your Burn 

Bar For FREE!



:$7&+�$�'(02�
)25�(�=�&217$&7

RMS PLATINUM FOR INDEPENDENT STORES & RMS CHURCH EDITION�RIIHUV�WKH�
PRVW�IHDWXUHV�DYDLODEOH�IURP�RXU�506�VRIWZDUH��SURYLGLQJ�PD[LPXP�IOH[LELOLW\�IRU�
\RXU�VWRUH�

:LWK�PXOWL�WDVNLQJ�ZRUNVWDWLRQV��DQG�D�UDQJH�RI�DFFRXQWV�UHFHLYDEOH�DQG�VDOHV�MRXUQDO�
DSSOLFDWLRQV��WKHVH�VROXWLRQV�SURYLGH�WKH�XOWLPDWH�LQ�PDQDJHPHQW�VWUHQJWK�

$GGLWLRQDO�RUJDQL]DWLRQDO�SHUNV�LQFOXGH�FRQVLJQPHQW��WLPH�FORFN��DQG�RSHQ�WR�EX\��DORQJ�
ZLWK�LQ�KRXVH�PLQLVWU\�DFFRXQW�WUDFNLQJ��GHZH\�GHFLPDO�FODVVLILFDWLRQ�IRU�OLEUDU\�DQG�
6HUPRQ�)LQGHU�

6WDUWLQJ�DW������������
(See page 16 for full list of features.)

RMS Platinum & RMS Church Edition

RETAIL MANAGEMENT SOLUTIONS® (RMS)
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Our Flagship Point-of-Sale Solutions!

“You sold us a gem. I  really thank God for 

you folks, you don’t know how much.”

~ Sam Curtis, Showers of Blessing Christian Bookstore, Mililani, HI

 
$872�5(6321'(56
��6HQG�HPDLOV�WR�\RXU�FXVWRPHUV�ZLWKLQ�PLQXWHV����
���RI�WKHP�ZDONLQJ�RXW�\RXU�GRRU
��1HZ�FXVWRPHUV�DGGHG�DW�3RLQW�RI�6DOH�
���DXWRPDWLFDOO\�UHFHLYH�D�ZHOFRPH�HPDLO�IURP�
���\RXU�VWRUH
�

352)(66,21$/�7(03/$7(6
��&KRRVH�IURP�PDQ\�SUH�GHVLJQHG�WHPSODWHV�RU
��(DVLO\�FXVWRPL]H�\RXU�RZQ�WHPSODWHV�ZLWKLQ�PLQXWHV

7$5*(7�(0$,/,1*
��6HQG�EODQNHW�HPDLOV�WR�DOO�RI�RI�\RXU�FXVWRPHUV�RU�
��7DUJHW�VSHFLILF�FXVWRPHUV
�
6$9(�/$%25
��$XWRPDWHG�SURFHVV�IRU�ERXQFHV�	�XQVXEVFULEHV
��$XWRPDWHG�ZHOFRPH�QRWLILFDWLRQ�IRU�QHZ�
���PDLOLQJ�OLVW�DGGLWLRQV
��/LQNV�GLUHFWO\�WR�%60*5�XVLQJ�WKH�0/3�
���WR�FUHDWH�FXVWRPHU�OR\DOW\

BOOKSTORE MANAGER® ACCESSORIES

QUICKBOOKS INTERFACE

��([SRUW�\RXU�VDOHV�LQIRUPDWLRQ�GLUHFWO\�LQWR�4XLFN%RRNV

EMAIL NOTIFICATION
��$XWRPDWLF�VSHFLDO�RUGHU�QRWLILFDWLRQ
��(�,QYRLFLQJ�	�(�6WDWHPHQWV�DQG�PRUH�

iRMS (REMOTE MANAGER)
:RUN�IURP�WKH�FRPIRUW�RI�\RXU�KRPH�RU�ZKLOH�WUDYHOLQJ�DQG�QHYHU�
PLVV�LPSRUWDQW�LQIRUPDWLRQ�DJDLQ�

:LWK�iRMS�VRIWZDUH��\RX·OO�KDYH�WKH�RQOLQH�DELOLW\�WR�VHFXUHO\�DFFHVV�
\RXU�VWRUH·V�LQYHQWRU\�FRQWURO�V\VWHP��QR�PDWWHU�ZKHUH�\RX�DUH���:LWK�
D�3&�DQG�,QWHUQHW�DFFHVV��\RXU�VWRUH·V�RIILFH�LV�DW�\RXU�ILQJHUWLSV�

$YDLODEOH�IRU RMS GOLD & PLATINUM. 

                     Total 
                     Web 
                     Solutions 

��3XWV�\RXU�VWRUH�RQOLQH�ZLWK�D�ILUVW�FODVV�ZHEVLWH
��4XLFNO\�WUDFN�ZKDW�SURGXFWV�DUH�EHLQJ�YLHZHG���
���DQG�VROG
��(DVLO\�FXVWRPL]HG��FKDQJHG�RU�XSGDWHG�IURP��
���\RXU�VWRUH
��6KRZ�\RXU�VWRUH·V�LQYHQWRU\
��2QOLQH�PXVLF�VDPSOLQJ
��2IIHUV�)$&(%22.�LQWHJUDWLRQ

Our products work 
       the way your store does!
&KHFN�RXW�WKH�RQOLQH�GHPR�DW�www.bookstorebuzz.com��
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Additional Accessories
QUICKCOUNT
7KLV�KDQGKHOG�3'$�6&$11(5�FRPHV�LQVWDOOHG�ZLWK�
RXU�F\FOH�FRXQW�VRIWZDUH�SDFNDJH�GHVLJQHG�WR�WUDFN�
DQG�WKHQ�VHDPOHVVO\�LQWHJUDWH�\RXU�FRXQWV�LQWR�\RXU�
506�,QYHQWRU\�FRQWURO�VROXWLRQ���0DNHV�\RXU�SHUSHWXDO�
LQYHQWRU\�F\FOH�FRXQWLQJ�DFFXUDWH��TXLFN��DQG�
HIILFLHQW�

                     
                     Web 
                     Solutions 

$872�5(6321'(56

Do The Things You Need To With 
Bookstore Manager’s® Accessories

E-Z CONTACT Manager

ZZZ�<RX7XEH�FRP�
%RRN6WRUH0DQDJHU6RIW

1(:�)($785(�(�5(&(,376�



,I�DOO�\RX�QHHG�LV�RQH�326�DQG�D�ZRUNVWDWLRQ��WKLV�LV�WKH�YHUVLRQ�
IRU�\RX���RMS GOLD�SURYLGHV�WLPH�VDYLQJ�IHDWXUHV�OLNH�DXWRPDWLF�
SULFH�FKDQJHV��EDU�FRGH�SULQWLQJ��DQG�GXDO�EDFN�XS�V\VWHPV�IRU�JUHDWHU�
UHOLDELOLW\�

,QVWHDG�RI�EHLQJ�FRQVXPHG�E\�URXWLQH�WDVNV��OHW�RMS GOLD�KHOS�\RX�
GHYRWH�PRUH�DWWHQWLRQ�WR�PDQDJLQJ�\RXU�VWDII��GHYHORSLQJ�VWURQJHU�
FXVWRPHU�UHODWLRQVKLSV�DQG�PDNLQJ�\RXU�VWRUH�PRUH�SURILWDEOH�

RMS GOLD�ZDVQ·W�FUHDWHG�IRU�MXVW�DQ\�EXVLQHVV���,W�ZRUNV�WKH�ZD\�\RXU�
VWRUH�GRHV���:LWK�DQ\�FRPELQDWLRQ�RI�RXU�IDPLO\�RI�VROXWLRQV�
RQ�WKH�MRE��\RX·OO�UHLQYHQW�\RXU�ZRUNSODFH��VDYLQJ�WLPH�DQG�PRQH\�

6WDUWLQJ�DW������������

(See page 16 for full list of features.)

RMS Gold 

RETAIL MANAGEMENT SOLUTIONS® (RMS)
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Do you need a 
database with
over 305,000 
titles?
:(�12:�2))(5���237,216�2)�

5$:�'$7$�(;32576��0RUH�WKDQ�

DQ�H[WUDYDJDQW�FDWDORJ�RI�SURGXFW�

LQIRUPDWLRQ��WKH�&%	0�'$7$%$6(�

DOORZV�IURQWOLQHUV�WR�DFWLYHO\�VDPSOH�

DQG�TXLFNO\�EHFRPH�DQ�H[SHUW�RQ�DQ�

DPD]LQJ�DUUD\�RI�&KULVWLDQ�SURGXFWV�

FOR MORE INFORMATION 
OR TO ORDER, CALL  TOLL FREE 

1-800-997-6724
OR VISIT 

www.BOOKSTOREMANAGER.com

:LWK�RXU�VPDUW�VFDODEOH�VROXWLRQV��ZH�KDYH�WKH�VRIWZDUH�WKDW�ZLOO�ILW�
\RXU�VWRUH�VL]H�DQG�KHOS�\RX�WDFNOH�DQ\�FKDOOHQJH�\RX�PD\�IDFH��$QG�
DV�\RXU�VWRUH�JURZV��RXU�WLHUHG�IDPLO\�RI�VROXWLRQV�ZLOO�EH�WKHUH�WR�HDVLO\�
H[SDQG�ZLWK�\RX�

$OO�YHUVLRQV�DUH�SRZHUHG�E\�RXU�&KULVWLDQ�%RRNV�	�0RUH®�GDWDEDVH��
WKH�LQGXVWU\·V�PRVW�DFFXUDWH�DQG�FRPSUHKHQVLYH�GHWDLOLQJ�RI�PRUH�
WKDQ���������SURGXFWV�

:DQW�WR�LQVXUH�FRUUHFW�F\FOH�FRXQWV��VSHHG�XS�FUHGLW�FDUG�WUDQVDFWLRQV�
RU�ZRUN�IURP�KRPH�ZKLOH�\RX·UH�FRQQHFWHG�WR�\RXU�V\VWHP"�%H�VXUH�
WR�FKHFN�RXW�WKH�SRZHUIXO�WRROV�WKDW�LQWHJUDWH�ZLWK�RXU�506�SURGXFWV���
(See pages 14) 

Bookstore Manager’s® RMS technology 
puts you in total control of your ordering 
and inventory control. 

RETAIL MANAGEMENT SOLUTIONS® (RMS)
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CHRISTIAN BOOKS & MORE (CB&M) DATABASE

First Ever Standardized Gift Database

)LQDOO\��D�VWDQGDUGL]HG�GDWDEDVH�IRU�
&KULVWLDQ�JLIWV�WKDW�PDLQWDLQV�FRQVLVWHQW�
WLWOH�DQG�SURGXFW�GHVFULSWLRQV�

:H·YH�DOO�H[SHULHQFHG�WKH�IUXVWUDWLRQ�
RI�WUDFNLQJ�RU�VHDUFKLQJ�IRU�&KULVWLDQ�
JLIW�SURGXFWV�ZLWKLQ�RXU�VWRUH·V�GDWDEDVH���
$�VLQJOH�FRPSDUDEOH�SURGXFW�PD\�EH�GHVFULEHG�
RU�DEEUHYLDWHG�D�PXOWLWXGH�
RI�ZD\V�E\�YDULRXV�VXSSOLHUV��PDNLQJ�
\RXU�VHDUFK�SURFHVV�ODERULRXV�RU�HYHQ�
LPSRVVLEOH���(YHQ�ZRUVH��LW�IRUFHV�\RXU�
VWRUH�WR�KDQG�NH\�DOO�JLIW�GDWD�LQWR�\RXU�
326�V\VWHP�

:LWK�VWDQGDUGL]HG�GHVFULSWLRQV�DQG�FDWHJRULHV�
DOORZ�IRU�VHDUFKHV�E\�IHDWXUHV�VXFK�DV�
VFULSWXUH�YHUVH��FDWHJRU\��NH\�ZRUG��DUWLVW�RU�
83&���:H·YH�HYHQ�LQFOXGHG�LPDJHV�DQG�EDVLF�
SURGXFW�LQIRUPDWLRQ�

FREE to 
Bookstore Manager® Users.

Gift Product 
Database

FR
EE!

TO BSMGR 

USER
S



RMS CAFÉ
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Point-of-Sale Software 
for All Your Coffee, Food, and Drink Sales

2XU�RMS Café VRIWZDUH�VROXWLRQ�LV�DQ�DIIRUGDEOH�DQG�HDV\�WR�XVH�
FDIH�RU�UHVWDXUDQW�SRLQW�RI�VDOH�PDQDJHPHQW�VROXWLRQ��,W·V�SDFNHG�
ZLWK�IHDWXUHV�\RX·OO�QHHG�DV�D�&KULVWLDQ�UHWDLOHU��DQG�LV�IOH[LEOH�
HQRXJK�WR�KDQGOH�HYHQ�WKH�PRVW�GHPDQGLQJ�RSHUDWLRQ����

(YHQ�EHWWHU��LW�HDVLO\�LQWHJUDWHV�ZLWK�RXU�RMS point-of-sale 

software��RIIHULQJ�\RX�D�RQH�V\VWHP�VWRUH�PDQDJHPHQW�VROXWLRQ��
:LWK�506�&DIp��\RX·OO�FRPPXQLFDWH�RUGHUV�VPRRWKO\�	�VHDPOHVVO\�
IURP�\RXU�ZDLW�VWDII�WR�\RXU�NLWFKHQ�VWDII��DQG�WUDFN�VDOHV�DQG�
LQYHQWRU\��JLYLQJ�\RX�WKH�PDQDJHPHQW�UHSRUWV�\RX�QHHG�

RMS Café
Module

)($785(6�,1&/8'(�
��������WRXFK�VFUHHQ�GULYHQ

���&XVWRPL]DEOH�PHQX�EXWWRQV�
����IRU�GULQNV��PHDOV�DQG�PRUH

���5HPRWH�NLWFKHQ�SULQWLQJ�RSWLRQV

���6XSSRUWV�FUHGLW��GHELW�	�JLIW�FDUG�
����SURFHVVLQJ

���9RLGV��RUGHU�FKDQJHV�	�DGG�RQV�
����DUH�KDQGOHG�HIIRUWOHVVO\

���,QWHJUDWHG�LQYHQWRU\��SXUFKDVLQJ�
����DQG�UHFHLYLQJ

���'HWDLOHG�VDOHV�UHSRUWV�WR�WUDFN�\RXU�
����RSHUDWLRQ

���.HHSV�SDFH�ZLWK�\RXU�IDVW�PRYLQJ�
����IRRG�	�GULQN�RSHUDWLRQ

���$OORZV�VDOHV�RI�ERRN��PXVLF�RU�JLIW�
����SURGXFW�DW�WKH�FDIp��WHUPLQDO

���,QWHJUDWHV�ZLWK�RXU�506�SRLQW�RI�VDOH�
����IRU�RQH�V\VWHP�RSHUDWLRQ

2XU�LQWHUDFWLYH�4XHVW�%XUQ�6\VWHP�OLVWHQLQJ�DQG�EXUQ�FHQWHU�RIIHUV�WKH�XOWLPDWH�
DELOLW\�WR�VDPSOH�DQG�VHOO�D�ZLGHU�YDULHW\�RI�FDWDORJ�PXVLF�ZLWKRXW�DGGLWLRQDO�
LQYHQWRU\���

2YHU�����RI�%XUQ�6\VWHP�VDOHV�DUH�RIWHQ�EH\RQG�WKH�WRS�����EHVW�VHOOHUV�

:KHWKHU�\RX·UH�VHOOLQJ�DFFRPSDQLPHQW�WUDFNV�RU�DQ�DUWLVW·V�IXOO�DOEXP��4XHVW�%XUQ�
6\VWHP�SURYLGHV�\RXU�VWRUH�ZLWK�WKH�XOWLPDWH�RQ�GHPDQG� LQYHQWRU\�RSWLRQ�� �(YHQ�
EHWWHU�� FXVWRPHUV� FDQ�YLHZ�DQG� VDPSOH�RWKHU�GHSDUWPHQWV� VXFK�DV�%RRNV��%LEOHV��
6RIWZDUH�DQG�)UDPHG�$UW�IURP�WKH�VDPH�4XHVW®�XQLW�
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“The interface of Quest
®
 

with the burning power 

of Burn System is 

amazing.  It’s extremely 

reliable, easy to use and 

our customers love it. 

Quest Burn System is 

growing our sales!”

~ James Peters, The Vineyard

  Evansville, IN

QUEST BURN SYSTEM 
    In Store Manufacturing-On-Demand

QUEST BURN SYSTEM

We Understand Your 
Technology Needs 
To Do More, 
NOW IT CAN!

Over 1 million On-Demand CDs burned at 
retail in the last 36 months!

3 Step Customer Process

3LFN�XS�EXUQHG�
&'�LQ�DSSUR[�
��PLQXWHV��

1. 2. 3.
3LFN�WKH�

DOEXP�RU�

DFFRPSDQLPHQW�

WUDFN�

3D\�WKH�
FDVKLHU

,7·6�7+$7�48,&.�$1'�($6<��
12�63(&,$/�(;3(57,6(�5(48,5('�

EAST TO USE WITH ANY POS SYSTEM!

QUEST SCAN

��$OORZV�FXVWRPHUV�WR�VFDQ�DQ\
���EDU�FRGH�SURGXFW�LQ�KDQG

“I appreciate that the 

Bookstore Manager POS 

solution works well for our 

Bookstore and for our Café.  

It’s great to be able to sell 

featured books in the café!”

 
~ Susan Chipman, Director of Retail Services, 

Granger Community Church



/LFHQVHG�PXVLF�DQG�DXGLR�FRQWHQW�LV�VWRUHG�RQ�RXU�4XHVW�%XUQ�6\VWHP�KDUG�GULYH��
DOORZLQJ�\RXU�FXVWRPHUV�WR�TXLFNO\�DQG�HDVLO\�VDPSOH�D�YDVW�DUUD\�RI�PXVLF�SURGXFW��

2XU�HDV\�WR�XVH�WRXFK�VFUHHQ�HQDEOHV�WKH�FXVWRPHU�WR�VHDUFK�E\�NH\�ZRUG��
VRQJ�WLWOH��DUWLVW�QDPH�DQG�PRUH��&XVWRPHU�HDVLO\�OLVWHQV�WR�VDPSOHV�DQG�YLHZV�
GHWDLOHG�LQIRUPDWLRQ�DERXW�WKH�DUWLVW�RU�DFFRPSDQLPHQW�WUDFN�

2QFH�FXVWRPHU�PDNHV�WKHLU�FKRLFH��D�WLFNHW�SULQWV�RXW�LQ�IURQW�RI�WKHP�ZKLFK�WKH\�WDNH�WR�
FDVKLHU�IRU�SD\PHQW���1R�SULQWHG�WLFNHW�QHFHVVDU\�IRU�%RRNVWRUH�0DQDJHU�506�XVHUV�

6WRUH�HPSOR\HH�VLPSO\�KLWV�D�EXWWRQ�DQG�ZLWKLQ���PLQXWHV��
D�&'�LV�EXUQHG�DQG�SULQWHG��ZLWK�\RXU��
VWRUH�LQIRUPDWLRQ���UHDG\�IRU�WKH�FXVWRPHU�

4XHVW�%XUQ�6\VWHP�PD\�EH�GLVSOD\HG�
DQ\ZKHUH�LQ�\RXU�VWRUH��ZKLOH�WKH�DFWXDO�
EXUQ�XQLW�PD\�EH�VWRUHG�EHKLQG�\RXU�FDVK�
ZUDS��EDFN�URRP�RU�FXVWRPHU�VHUYLFH�DUHD�

How it works:

QUEST BURN SYSTEM
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Burn On Demand With 
QUEST BURN SYSTEM 

���1,*+7/<�,17(51(7�83'$7(6
���<RXU�VWRUH�QDPH�DQG�ORJR�SULQWHG
����GLUHFWO\�RQWR�WKH�GLVF�IDFH
���1R�SHHO�	�VWLFN�ODEHOV
���%XUQV�DQG�SULQWV�LQ�OHVV�WKDQ���PLQXWHV
���6HDPOHVV�SURFHVV�WKDW·V�HDV\�IRU�
����IURQWOLQHU�WR�XVH
���(VWDEOLVKHG�UHOLDELOLW\�DQG�SHUIRUPDQFH
���.H\�ZRUG�VHDUFK�IRU�DFFRPSDQLPHQW�WUDFNV
���)DYRULWH�PXVLF�DUWLVW�FRPSDULVRQ
�����JHQHUDO�PDUNHW�WR�&KULVWLDQ�
���7RXFK�6FUHHQ�WHFKQRORJ\

���%DUFRGH�VFDQ�RSWLRQV�DYDLODEOH
���,QFOXGHV�DGGLWLRQDO�GHSDUWPHQWV�OLNH�%RRNV��
����%LEOHV��6RIWZDUH��)UDPHG�$UW�	�PRUH
���%LEOH�)LQGHU�VHDUFK�IHDWXUH
���&RQWHQW�SRZHUHG�E\�&KULVWLDQ�%RRNV�	�
����0RUH®�GDWDEDVH�
���:25.6�:,7+�$1<�326�6<67(0

4XHVW�%XUQ�6\VWHP�FRQWDLQV�D�YDVW�
LQYHQWRU\�RI�SHUVRQDOL]HG�PXVLF�ZKHUH�
WKH�OLFHQVHG�FKDUDFWHUV�WDON�GLUHFWO\�
WR�\RXU�FKLOG��FDOOLQJ�WKHP�E\�QDPH�
GXULQJ�WKH�VRQJV���

:LWK�29(5�������1$0(6�72�&+226(�
)520��VLPSO\�SLFN�WKH�QDPH�DQG�

VRQJ�\RX�ZDQW�DQG�WKH�&'�LV�
UHDG\�LQ�DERXW���PLQXWHV���

3HUIHFW�IRU�ORQJ�
GULYHV�LQ�WKH�
FDU�	�VSHFLDO�
PRPHQWV�DW�
KRPH���

Includes personalized 

children’s music from 

Veggie Tales, Elmo, 

Barney, The Wiggles 

& Disney

QUEST BURN SYSTEM DOES WHAT NO OTHER SYSTEM CAN DO:

RETAIL MANAGEMENT SOLUTIONS® (RMS)EYEONINVENTORY REPORTS

Let our EyeOnInventoryTM tools help 
you meet the challenges of a new day 
starting today. 
Our store reports will help you:
���&RPSDUH�ZKDW·V�VHOOLQJ�ZLWK�RWKHU�LQGHSHQGHQW�&KULVWLDQ�VWRUHV
���)RFXV�RQ�LPSRUWDQW�LQYHQWRU\�DQG�UHGXFH�ZKDW·V�QRW�VHOOLQJ
���,QFUHDVH�RYHUDOO�LQYHQWRU\�WXUQV�ZKLOH�UHGXFLQJ�PDUNGRZQV
���6HH�PLVVHG�VDOHV�RSSRUWXQLWLHV�DQG�UHVSRQG�WR�VDOHV�FXUYHV
���.HHS�NH\�FRUH�LQYHQWRU\�LWHPV�LQ�VWRFN
���5HGXFH�EDFN�RIILFH�WLPH�
���6SHQG�PRUH�WLPH�RQ�WKH�IORRU�ZLWK�\RXU�FXVWRPHUV��ZKHUH�\RX�FDQ�VHOO�SURGXFW�
����DQG�EXLOG�UHODWLRQVKLSV

7KH�FKDOOHQJHV�RI�WRGD\�DUH�WKH�RSSRUWXQLWLHV�RI�WRPRUURZ�

EyeOnInventoryTM 
Reports
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FOR MORE INFORMATION 
OR TO ORDER, CALL  TOLL FREE 

1-800-997-6724
OR VISIT 

www.BOOKSTOREMANAGER.com

EyeOnInventoryTM Reports�ZRUN�LQ�WDQGHP�
ZLWK�%RRNVWRUH�0DQDJHU·V®�*ROG��3ODWLQXP��DQG�
&KXUFK�(GLWLRQ�SRLQW�RI�VDOH�VROXWLRQV��DOORZLQJ�
\RX�WR�HDVLO\�UXQ�D�PXOWLWXGH�RI�PDQDJHPHQW�
UHSRUWV�

FREE TO
BOOKSTORE MANAGER® 

USERS!



Merchant Processor Services
&KRRVH�%RRNVWRUH�0DQDJHU·V�0(5&+$17�352&(6625�6(59,&(6�DQG�
VWDUW�VDYLQJ�WRGD\��&DOO�IRU�D�)5((�&RPSDULVRQ�4XRWH�

� ��*XDUHQWHHG�/RZ�5DWHV
����� ��(DV\�WR�8QGHUVWDQG�)HHV
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NEW! PIN Based Debit 
Processing

BOOKSTORE MANAGER® ACCESSORIES

Paying Too Much For
Credit Card Processing?

:H�FXW�RXW�WKH�PLGGOH�PDQ�DQG�
SDVV�WKH�VDYLQJV�RQ�WR�\RX�

NPC Mobile Card Reader 
7KLV�HDV\�WR�XVH�13&�PRELOH�FDUG�UHDGHU�PDNHV�
FUHGLW�FDUG�SURFHVVLQJ�DW�UHPRWH�ORFDWLRQV�D�EUHH]H��
&RPSDWLEOH�ZLWK�YLUWXDOO\�DQ\�VPDUW�SKRQH�RU�L3DG��
XVH�LW�DQ\ZKHUH�DQG�DQ\WLPH�\RXU�FHOO�SKRQH�KDV�D�
VLJQDO��3OXJ�WKH�UHDGHU�LQWR�\RXU�KHDGSKRQH�MDFN�DQG�
\RX·UH�UHDG\�WR�JR����$GGLWLRQDO�FRPSDWLEOH�GHYLFHV��
$QGURLG��%ODFNEHUU\��:LQGRZV�3KRQH��-DYD��%UHZ��
ZLWK�QHZ�GHYLFHV�IUHTXHQWO\�EHLQJ�DGGHG��
$YDLODEOH�IRU RMS GOLD & PLATINUM. 

BOOKSTORE MANAGER® ACCESSORIES

Process Credit Card 
Payments Anywhere You 
Have A Smart Phone 
or iPad

���/RZ�FRVW�DQG�VHFXUH�DOWHUQDWLYH�WR�
���ZLUHOHVV�WHUPLQDOV
���3HUIHFW�IRU�ERRNWDEOHV��FRQIHUHQFHV�
���DQG�PRUH
���9LHZ�WUDQVDFWLRQ�KLVWRU\�DQG�PDQDJH��
���SD\PHQWV�GLUHFWO\�IURP�\RXU�GHYLFH
���(DV\�FXVWRPHU�LQIRUPDWLRQ�LQSXW�ZLWK�
���5HYHUVH�/RRNXS�IHDWXUH
���&RVW�HIIHFWLYH�EDFNXS�IRU�FDUG�SURFHVVLQJ

Fastest Growing Form of Consumer 

Payment in U.S. 

Increased Speed at Checkout

Improved Customer Service

Benefits of 

implementing debit:
��/RZHU�&RVWV�²�3,1�EDVHG�GHELW�WUDQVDFWLRQV�
���FDUU\�ORZ��IL[HG�WUDQVDFWLRQ�IHHV
��0RUH�6HFXULW\�²�3,1�EDVHG�GHELW�FDUGV�PDNH�LW
���PRUH�VHFXUH�GXH�WR�3,1�UHTXLUHPHQWV
��*XDUDQWHHG�3D\PHQW�²�&UHGLW�FDUG�FKDUJHEDFNV
���HOLPLQDWHG
��,QFUHDVHG�6DOHV�²�&XVWRPHUV�VSHQG�PRUH�PRQH\
���ZKHQ�XVLQJ�GHELW�FDUGV�RYHU�FDVK

NOW Offering!

PINpad 1000SE with 

3DES Encryption

(DVLO\�FRQQHFWV�ZLWK�506�DQG�RIIHUV�D�
IDVW��VLPSOH�ZD\�WR�DFFHSW�WKH�ODWHVW�LQ�
3,1�EDVHG�SD\PHQWV���

“The Quest
®
 is running like a top, 

people really like it.  With your credit 

card services my first year projected 

savings is about $500. WOW!”

 ~ Tony Hooyer, Vine & Branches, Anchorage, AK

BOOKSTORE MANAGER®�A head for your business. A heart for your ministry   |  www.BOOKSTOREMANAGER.com   |   CALL TOLL FREE 1-800-997-67249

FREE! 

CONTACT US TODAY 
TO GET STARTED!
Call 800-997-6724 (option #1)

MerchantServices@bsmgr.com

         CARD READER SWIPE  

         & MOBILE APP
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FREE! 
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TO GET STARTED!
Call 800-997-6724 (option #1)

MerchantServices@bsmgr.com

         CARD READER SWIPE  

         & MOBILE APP



/LFHQVHG�PXVLF�DQG�DXGLR�FRQWHQW�LV�VWRUHG�RQ�RXU�4XHVW�%XUQ�6\VWHP�KDUG�GULYH��
DOORZLQJ�\RXU�FXVWRPHUV�WR�TXLFNO\�DQG�HDVLO\�VDPSOH�D�YDVW�DUUD\�RI�PXVLF�SURGXFW��

2XU�HDV\�WR�XVH�WRXFK�VFUHHQ�HQDEOHV�WKH�FXVWRPHU�WR�VHDUFK�E\�NH\�ZRUG��
VRQJ�WLWOH��DUWLVW�QDPH�DQG�PRUH��&XVWRPHU�HDVLO\�OLVWHQV�WR�VDPSOHV�DQG�YLHZV�
GHWDLOHG�LQIRUPDWLRQ�DERXW�WKH�DUWLVW�RU�DFFRPSDQLPHQW�WUDFN�

2QFH�FXVWRPHU�PDNHV�WKHLU�FKRLFH��D�WLFNHW�SULQWV�RXW�LQ�IURQW�RI�WKHP�ZKLFK�WKH\�WDNH�WR�
FDVKLHU�IRU�SD\PHQW���1R�SULQWHG�WLFNHW�QHFHVVDU\�IRU�%RRNVWRUH�0DQDJHU�506�XVHUV�

6WRUH�HPSOR\HH�VLPSO\�KLWV�D�EXWWRQ�DQG�ZLWKLQ���PLQXWHV��
D�&'�LV�EXUQHG�DQG�SULQWHG��ZLWK�\RXU��
VWRUH�LQIRUPDWLRQ���UHDG\�IRU�WKH�FXVWRPHU�

4XHVW�%XUQ�6\VWHP�PD\�EH�GLVSOD\HG�
DQ\ZKHUH�LQ�\RXU�VWRUH��ZKLOH�WKH�DFWXDO�
EXUQ�XQLW�PD\�EH�VWRUHG�EHKLQG�\RXU�FDVK�
ZUDS��EDFN�URRP�RU�FXVWRPHU�VHUYLFH�DUHD�

How it works:

QUEST BURN SYSTEM
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Burn On Demand With 
QUEST BURN SYSTEM 

���1,*+7/<�,17(51(7�83'$7(6
���<RXU�VWRUH�QDPH�DQG�ORJR�SULQWHG
����GLUHFWO\�RQWR�WKH�GLVF�IDFH
���1R�SHHO�	�VWLFN�ODEHOV
���%XUQV�DQG�SULQWV�LQ�OHVV�WKDQ���PLQXWHV
���6HDPOHVV�SURFHVV�WKDW·V�HDV\�IRU�
����IURQWOLQHU�WR�XVH
���(VWDEOLVKHG�UHOLDELOLW\�DQG�SHUIRUPDQFH
���.H\�ZRUG�VHDUFK�IRU�DFFRPSDQLPHQW�WUDFNV
���)DYRULWH�PXVLF�DUWLVW�FRPSDULVRQ
�����JHQHUDO�PDUNHW�WR�&KULVWLDQ�
���7RXFK�6FUHHQ�WHFKQRORJ\

���%DUFRGH�VFDQ�RSWLRQV�DYDLODEOH
���,QFOXGHV�DGGLWLRQDO�GHSDUWPHQWV�OLNH�%RRNV��
����%LEOHV��6RIWZDUH��)UDPHG�$UW�	�PRUH
���%LEOH�)LQGHU�VHDUFK�IHDWXUH
���&RQWHQW�SRZHUHG�E\�&KULVWLDQ�%RRNV�	�
����0RUH®�GDWDEDVH�
���:25.6�:,7+�$1<�326�6<67(0

4XHVW�%XUQ�6\VWHP�FRQWDLQV�D�YDVW�
LQYHQWRU\�RI�SHUVRQDOL]HG�PXVLF�ZKHUH�
WKH�OLFHQVHG�FKDUDFWHUV�WDON�GLUHFWO\�
WR�\RXU�FKLOG��FDOOLQJ�WKHP�E\�QDPH�
GXULQJ�WKH�VRQJV���

:LWK�29(5�������1$0(6�72�&+226(�
)520��VLPSO\�SLFN�WKH�QDPH�DQG�

VRQJ�\RX�ZDQW�DQG�WKH�&'�LV�
UHDG\�LQ�DERXW���PLQXWHV���

3HUIHFW�IRU�ORQJ�
GULYHV�LQ�WKH�
FDU�	�VSHFLDO�
PRPHQWV�DW�
KRPH���

Includes personalized 

children’s music from 

Veggie Tales, Elmo, 

Barney, The Wiggles 

& Disney

QUEST BURN SYSTEM DOES WHAT NO OTHER SYSTEM CAN DO:

RETAIL MANAGEMENT SOLUTIONS® (RMS)EYEONINVENTORY REPORTS

Let our EyeOnInventoryTM tools help 
you meet the challenges of a new day 
starting today. 
Our store reports will help you:
���&RPSDUH�ZKDW·V�VHOOLQJ�ZLWK�RWKHU�LQGHSHQGHQW�&KULVWLDQ�VWRUHV
���)RFXV�RQ�LPSRUWDQW�LQYHQWRU\�DQG�UHGXFH�ZKDW·V�QRW�VHOOLQJ
���,QFUHDVH�RYHUDOO�LQYHQWRU\�WXUQV�ZKLOH�UHGXFLQJ�PDUNGRZQV
���6HH�PLVVHG�VDOHV�RSSRUWXQLWLHV�DQG�UHVSRQG�WR�VDOHV�FXUYHV
���.HHS�NH\�FRUH�LQYHQWRU\�LWHPV�LQ�VWRFN
���5HGXFH�EDFN�RIILFH�WLPH�
���6SHQG�PRUH�WLPH�RQ�WKH�IORRU�ZLWK�\RXU�FXVWRPHUV��ZKHUH�\RX�FDQ�VHOO�SURGXFW�
����DQG�EXLOG�UHODWLRQVKLSV

7KH�FKDOOHQJHV�RI�WRGD\�DUH�WKH�RSSRUWXQLWLHV�RI�WRPRUURZ�

EyeOnInventoryTM 
Reports
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FOR MORE INFORMATION 
OR TO ORDER, CALL  TOLL FREE 

1-800-997-6724
OR VISIT 

www.BOOKSTOREMANAGER.com

EyeOnInventoryTM Reports�ZRUN�LQ�WDQGHP�
ZLWK�%RRNVWRUH�0DQDJHU·V®�*ROG��3ODWLQXP��DQG�
&KXUFK�(GLWLRQ�SRLQW�RI�VDOH�VROXWLRQV��DOORZLQJ�
\RX�WR�HDVLO\�UXQ�D�PXOWLWXGH�RI�PDQDJHPHQW�
UHSRUWV�

FREE TO
BOOKSTORE MANAGER® 

USERS!



RMS CAFÉ
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Point-of-Sale Software 
for All Your Coffee, Food, and Drink Sales

2XU�RMS Café VRIWZDUH�VROXWLRQ�LV�DQ�DIIRUGDEOH�DQG�HDV\�WR�XVH�
FDIH�RU�UHVWDXUDQW�SRLQW�RI�VDOH�PDQDJHPHQW�VROXWLRQ��,W·V�SDFNHG�
ZLWK�IHDWXUHV�\RX·OO�QHHG�DV�D�&KULVWLDQ�UHWDLOHU��DQG�LV�IOH[LEOH�
HQRXJK�WR�KDQGOH�HYHQ�WKH�PRVW�GHPDQGLQJ�RSHUDWLRQ����

(YHQ�EHWWHU��LW�HDVLO\�LQWHJUDWHV�ZLWK�RXU�RMS point-of-sale 

software��RIIHULQJ�\RX�D�RQH�V\VWHP�VWRUH�PDQDJHPHQW�VROXWLRQ��
:LWK�506�&DIp��\RX·OO�FRPPXQLFDWH�RUGHUV�VPRRWKO\�	�VHDPOHVVO\�
IURP�\RXU�ZDLW�VWDII�WR�\RXU�NLWFKHQ�VWDII��DQG�WUDFN�VDOHV�DQG�
LQYHQWRU\��JLYLQJ�\RX�WKH�PDQDJHPHQW�UHSRUWV�\RX�QHHG�

RMS Café
Module

)($785(6�,1&/8'(�
��������WRXFK�VFUHHQ�GULYHQ

���&XVWRPL]DEOH�PHQX�EXWWRQV�
����IRU�GULQNV��PHDOV�DQG�PRUH

���5HPRWH�NLWFKHQ�SULQWLQJ�RSWLRQV

���6XSSRUWV�FUHGLW��GHELW�	�JLIW�FDUG�
����SURFHVVLQJ

���9RLGV��RUGHU�FKDQJHV�	�DGG�RQV�
����DUH�KDQGOHG�HIIRUWOHVVO\

���,QWHJUDWHG�LQYHQWRU\��SXUFKDVLQJ�
����DQG�UHFHLYLQJ

���'HWDLOHG�VDOHV�UHSRUWV�WR�WUDFN�\RXU�
����RSHUDWLRQ

���.HHSV�SDFH�ZLWK�\RXU�IDVW�PRYLQJ�
����IRRG�	�GULQN�RSHUDWLRQ

���$OORZV�VDOHV�RI�ERRN��PXVLF�RU�JLIW�
����SURGXFW�DW�WKH�FDIp��WHUPLQDO

���,QWHJUDWHV�ZLWK�RXU�506�SRLQW�RI�VDOH�
����IRU�RQH�V\VWHP�RSHUDWLRQ

2XU�LQWHUDFWLYH�4XHVW�%XUQ�6\VWHP�OLVWHQLQJ�DQG�EXUQ�FHQWHU�RIIHUV�WKH�XOWLPDWH�
DELOLW\�WR�VDPSOH�DQG�VHOO�D�ZLGHU�YDULHW\�RI�FDWDORJ�PXVLF�ZLWKRXW�DGGLWLRQDO�
LQYHQWRU\���

2YHU�����RI�%XUQ�6\VWHP�VDOHV�DUH�RIWHQ�EH\RQG�WKH�WRS�����EHVW�VHOOHUV�

:KHWKHU�\RX·UH�VHOOLQJ�DFFRPSDQLPHQW�WUDFNV�RU�DQ�DUWLVW·V�IXOO�DOEXP��4XHVW�%XUQ�
6\VWHP�SURYLGHV�\RXU�VWRUH�ZLWK�WKH�XOWLPDWH�RQ�GHPDQG� LQYHQWRU\�RSWLRQ�� �(YHQ�
EHWWHU�� FXVWRPHUV� FDQ�YLHZ�DQG� VDPSOH�RWKHU�GHSDUWPHQWV� VXFK�DV�%RRNV��%LEOHV��
6RIWZDUH�DQG�)UDPHG�$UW�IURP�WKH�VDPH�4XHVW®�XQLW�
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“The interface of Quest
®
 

with the burning power 

of Burn System is 

amazing.  It’s extremely 

reliable, easy to use and 

our customers love it. 

Quest Burn System is 

growing our sales!”

~ James Peters, The Vineyard

  Evansville, IN

QUEST BURN SYSTEM 
    In Store Manufacturing-On-Demand

QUEST BURN SYSTEM

We Understand Your 
Technology Needs 
To Do More, 
NOW IT CAN!

Over 1 million On-Demand CDs burned at 
retail in the last 36 months!

3 Step Customer Process

3LFN�XS�EXUQHG�
&'�LQ�DSSUR[�
��PLQXWHV��

1. 2. 3.
3LFN�WKH�

DOEXP�RU�

DFFRPSDQLPHQW�

WUDFN�

3D\�WKH�
FDVKLHU

,7·6�7+$7�48,&.�$1'�($6<��
12�63(&,$/�(;3(57,6(�5(48,5('�

EAST TO USE WITH ANY POS SYSTEM!

QUEST SCAN

��$OORZV�FXVWRPHUV�WR�VFDQ�DQ\
���EDU�FRGH�SURGXFW�LQ�KDQG

“I appreciate that the 

Bookstore Manager POS 

solution works well for our 

Bookstore and for our Café.  

It’s great to be able to sell 

featured books in the café!”

 
~ Susan Chipman, Director of Retail Services, 

Granger Community Church



,I�DOO�\RX�QHHG�LV�RQH�326�DQG�D�ZRUNVWDWLRQ��WKLV�LV�WKH�YHUVLRQ�
IRU�\RX���RMS GOLD�SURYLGHV�WLPH�VDYLQJ�IHDWXUHV�OLNH�DXWRPDWLF�
SULFH�FKDQJHV��EDU�FRGH�SULQWLQJ��DQG�GXDO�EDFN�XS�V\VWHPV�IRU�JUHDWHU�
UHOLDELOLW\�

,QVWHDG�RI�EHLQJ�FRQVXPHG�E\�URXWLQH�WDVNV��OHW�RMS GOLD�KHOS�\RX�
GHYRWH�PRUH�DWWHQWLRQ�WR�PDQDJLQJ�\RXU�VWDII��GHYHORSLQJ�VWURQJHU�
FXVWRPHU�UHODWLRQVKLSV�DQG�PDNLQJ�\RXU�VWRUH�PRUH�SURILWDEOH�

RMS GOLD�ZDVQ·W�FUHDWHG�IRU�MXVW�DQ\�EXVLQHVV���,W�ZRUNV�WKH�ZD\�\RXU�
VWRUH�GRHV���:LWK�DQ\�FRPELQDWLRQ�RI�RXU�IDPLO\�RI�VROXWLRQV�
RQ�WKH�MRE��\RX·OO�UHLQYHQW�\RXU�ZRUNSODFH��VDYLQJ�WLPH�DQG�PRQH\�

6WDUWLQJ�DW������������

(See page 16 for full list of features.)

RMS Gold 

RETAIL MANAGEMENT SOLUTIONS® (RMS)

BOOKSTORE MANAGER®�A head for your business. A heart for your ministry   |  www.BOOKSTOREMANAGER.com   |   CALL TOLL FREE 1-800-997-6724 6

Do you need a 
database with
over 305,000 
titles?
:(�12:�2))(5���237,216�2)�

5$:�'$7$�(;32576��0RUH�WKDQ�

DQ�H[WUDYDJDQW�FDWDORJ�RI�SURGXFW�

LQIRUPDWLRQ��WKH�&%	0�'$7$%$6(�

DOORZV�IURQWOLQHUV�WR�DFWLYHO\�VDPSOH�

DQG�TXLFNO\�EHFRPH�DQ�H[SHUW�RQ�DQ�

DPD]LQJ�DUUD\�RI�&KULVWLDQ�SURGXFWV�

FOR MORE INFORMATION 
OR TO ORDER, CALL  TOLL FREE 

1-800-997-6724
OR VISIT 

www.BOOKSTOREMANAGER.com

:LWK�RXU�VPDUW�VFDODEOH�VROXWLRQV��ZH�KDYH�WKH�VRIWZDUH�WKDW�ZLOO�ILW�
\RXU�VWRUH�VL]H�DQG�KHOS�\RX�WDFNOH�DQ\�FKDOOHQJH�\RX�PD\�IDFH��$QG�
DV�\RXU�VWRUH�JURZV��RXU�WLHUHG�IDPLO\�RI�VROXWLRQV�ZLOO�EH�WKHUH�WR�HDVLO\�
H[SDQG�ZLWK�\RX�

$OO�YHUVLRQV�DUH�SRZHUHG�E\�RXU�&KULVWLDQ�%RRNV�	�0RUH®�GDWDEDVH��
WKH�LQGXVWU\·V�PRVW�DFFXUDWH�DQG�FRPSUHKHQVLYH�GHWDLOLQJ�RI�PRUH�
WKDQ���������SURGXFWV�

:DQW�WR�LQVXUH�FRUUHFW�F\FOH�FRXQWV��VSHHG�XS�FUHGLW�FDUG�WUDQVDFWLRQV�
RU�ZRUN�IURP�KRPH�ZKLOH�\RX·UH�FRQQHFWHG�WR�\RXU�V\VWHP"�%H�VXUH�
WR�FKHFN�RXW�WKH�SRZHUIXO�WRROV�WKDW�LQWHJUDWH�ZLWK�RXU�506�SURGXFWV���
(See pages 14) 

Bookstore Manager’s® RMS technology 
puts you in total control of your ordering 
and inventory control. 

RETAIL MANAGEMENT SOLUTIONS® (RMS)
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CHRISTIAN BOOKS & MORE (CB&M) DATABASE

First Ever Standardized Gift Database

)LQDOO\��D�VWDQGDUGL]HG�GDWDEDVH�IRU�
&KULVWLDQ�JLIWV�WKDW�PDLQWDLQV�FRQVLVWHQW�
WLWOH�DQG�SURGXFW�GHVFULSWLRQV�

:H·YH�DOO�H[SHULHQFHG�WKH�IUXVWUDWLRQ�
RI�WUDFNLQJ�RU�VHDUFKLQJ�IRU�&KULVWLDQ�
JLIW�SURGXFWV�ZLWKLQ�RXU�VWRUH·V�GDWDEDVH���
$�VLQJOH�FRPSDUDEOH�SURGXFW�PD\�EH�GHVFULEHG�
RU�DEEUHYLDWHG�D�PXOWLWXGH�
RI�ZD\V�E\�YDULRXV�VXSSOLHUV��PDNLQJ�
\RXU�VHDUFK�SURFHVV�ODERULRXV�RU�HYHQ�
LPSRVVLEOH���(YHQ�ZRUVH��LW�IRUFHV�\RXU�
VWRUH�WR�KDQG�NH\�DOO�JLIW�GDWD�LQWR�\RXU�
326�V\VWHP�

:LWK�VWDQGDUGL]HG�GHVFULSWLRQV�DQG�FDWHJRULHV�
DOORZ�IRU�VHDUFKHV�E\�IHDWXUHV�VXFK�DV�
VFULSWXUH�YHUVH��FDWHJRU\��NH\�ZRUG��DUWLVW�RU�
83&���:H·YH�HYHQ�LQFOXGHG�LPDJHV�DQG�EDVLF�
SURGXFW�LQIRUPDWLRQ�

FREE to 
Bookstore Manager® Users.

Gift Product 
Database

FR
EE!

TO BSMGR 

USER
S
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RMS PLATINUM FOR INDEPENDENT STORES & RMS CHURCH EDITION�RIIHUV�WKH�
PRVW�IHDWXUHV�DYDLODEOH�IURP�RXU�506�VRIWZDUH��SURYLGLQJ�PD[LPXP�IOH[LELOLW\�IRU�
\RXU�VWRUH�

:LWK�PXOWL�WDVNLQJ�ZRUNVWDWLRQV��DQG�D�UDQJH�RI�DFFRXQWV�UHFHLYDEOH�DQG�VDOHV�MRXUQDO�
DSSOLFDWLRQV��WKHVH�VROXWLRQV�SURYLGH�WKH�XOWLPDWH�LQ�PDQDJHPHQW�VWUHQJWK�

$GGLWLRQDO�RUJDQL]DWLRQDO�SHUNV�LQFOXGH�FRQVLJQPHQW��WLPH�FORFN��DQG�RSHQ�WR�EX\��DORQJ�
ZLWK�LQ�KRXVH�PLQLVWU\�DFFRXQW�WUDFNLQJ��GHZH\�GHFLPDO�FODVVLILFDWLRQ�IRU�OLEUDU\�DQG�
6HUPRQ�)LQGHU�

6WDUWLQJ�DW������������
(See page 16 for full list of features.)

RMS Platinum & RMS Church Edition

RETAIL MANAGEMENT SOLUTIONS® (RMS)

BOOKSTORE MANAGER®�A head for your business. A heart for your ministry   |  www.BOOKSTOREMANAGER.com   |   CALL TOLL FREE 1-800-997-67245

Our Flagship Point-of-Sale Solutions!

“You sold us a gem. I  really thank God for 

you folks, you don’t know how much.”

~ Sam Curtis, Showers of Blessing Christian Bookstore, Mililani, HI

 
$872�5(6321'(56
��6HQG�HPDLOV�WR�\RXU�FXVWRPHUV�ZLWKLQ�PLQXWHV����
���RI�WKHP�ZDONLQJ�RXW�\RXU�GRRU
��1HZ�FXVWRPHUV�DGGHG�DW�3RLQW�RI�6DOH�
���DXWRPDWLFDOO\�UHFHLYH�D�ZHOFRPH�HPDLO�IURP�
���\RXU�VWRUH
�

352)(66,21$/�7(03/$7(6
��&KRRVH�IURP�PDQ\�SUH�GHVLJQHG�WHPSODWHV�RU
��(DVLO\�FXVWRPL]H�\RXU�RZQ�WHPSODWHV�ZLWKLQ�PLQXWHV

7$5*(7�(0$,/,1*
��6HQG�EODQNHW�HPDLOV�WR�DOO�RI�RI�\RXU�FXVWRPHUV�RU�
��7DUJHW�VSHFLILF�FXVWRPHUV
�
6$9(�/$%25
��$XWRPDWHG�SURFHVV�IRU�ERXQFHV�	�XQVXEVFULEHV
��$XWRPDWHG�ZHOFRPH�QRWLILFDWLRQ�IRU�QHZ�
���PDLOLQJ�OLVW�DGGLWLRQV
��/LQNV�GLUHFWO\�WR�%60*5�XVLQJ�WKH�0/3�
���WR�FUHDWH�FXVWRPHU�OR\DOW\

BOOKSTORE MANAGER® ACCESSORIES

QUICKBOOKS INTERFACE

��([SRUW�\RXU�VDOHV�LQIRUPDWLRQ�GLUHFWO\�LQWR�4XLFN%RRNV

EMAIL NOTIFICATION
��$XWRPDWLF�VSHFLDO�RUGHU�QRWLILFDWLRQ
��(�,QYRLFLQJ�	�(�6WDWHPHQWV�DQG�PRUH�

iRMS (REMOTE MANAGER)
:RUN�IURP�WKH�FRPIRUW�RI�\RXU�KRPH�RU�ZKLOH�WUDYHOLQJ�DQG�QHYHU�
PLVV�LPSRUWDQW�LQIRUPDWLRQ�DJDLQ�

:LWK�iRMS�VRIWZDUH��\RX·OO�KDYH�WKH�RQOLQH�DELOLW\�WR�VHFXUHO\�DFFHVV�
\RXU�VWRUH·V�LQYHQWRU\�FRQWURO�V\VWHP��QR�PDWWHU�ZKHUH�\RX�DUH���:LWK�
D�3&�DQG�,QWHUQHW�DFFHVV��\RXU�VWRUH·V�RIILFH�LV�DW�\RXU�ILQJHUWLSV�

$YDLODEOH�IRU RMS GOLD & PLATINUM. 

                     Total 
                     Web 
                     Solutions 

��3XWV�\RXU�VWRUH�RQOLQH�ZLWK�D�ILUVW�FODVV�ZHEVLWH
��4XLFNO\�WUDFN�ZKDW�SURGXFWV�DUH�EHLQJ�YLHZHG���
���DQG�VROG
��(DVLO\�FXVWRPL]HG��FKDQJHG�RU�XSGDWHG�IURP��
���\RXU�VWRUH
��6KRZ�\RXU�VWRUH·V�LQYHQWRU\
��2QOLQH�PXVLF�VDPSOLQJ
��2IIHUV�)$&(%22.�LQWHJUDWLRQ

Our products work 
       the way your store does!
&KHFN�RXW�WKH�RQOLQH�GHPR�DW�www.bookstorebuzz.com��

BOOKSTORE MANAGER®�A head for your business. A heart for your ministry   |  www.BOOKSTOREMANAGER.com   |   CALL TOLL FREE 1-800-997-6724 14

Additional Accessories
QUICKCOUNT
7KLV�KDQGKHOG�3'$�6&$11(5�FRPHV�LQVWDOOHG�ZLWK�
RXU�F\FOH�FRXQW�VRIWZDUH�SDFNDJH�GHVLJQHG�WR�WUDFN�
DQG�WKHQ�VHDPOHVVO\�LQWHJUDWH�\RXU�FRXQWV�LQWR�\RXU�
506�,QYHQWRU\�FRQWURO�VROXWLRQ���0DNHV�\RXU�SHUSHWXDO�
LQYHQWRU\�F\FOH�FRXQWLQJ�DFFXUDWH��TXLFN��DQG�
HIILFLHQW�

                     
                     Web 
                     Solutions 

$872�5(6321'(56

Do The Things You Need To With 
Bookstore Manager’s® Accessories

E-Z CONTACT Manager

ZZZ�<RX7XEH�FRP�
%RRN6WRUH0DQDJHU6RIW

1(:�)($785(�(�5(&(,376�



RETAIL MANAGEMENT SOLUTIONS® (RMS)

Be confident 
every inch 

of shelf space 
is making 

you money.

“My system has run 

well, and I’m really 

satisfied.  I am so 

amazed how you can get 

on the web and just fix 

things up and I’ve only 

needed tech support a 

couple of times in the 

last few years.  The 

times I had to call, was 

when we changed our 

telephone system and 

the other was when we 

replaced our server.”

 
~ Judy Martin, 

Cornerstone Bookstore, Anoka, MN

FREE!

REPORTING

SOFTWARE

(See page 11 for more details.)

+DYLQJ�WKH�ULJKW�SURGXFWV�RQ�\RXU�VKHOI�DW�WKH�ULJKW�WLPH�
LV�FULWLFDO�WR�\RXU�UHWDLO�VXFFHVV��:LWK�EHWWHU�LQIRUPDWLRQ�
DYDLODEOH��\RX·OO�PDNH�EHWWHU�GHFLVLRQV�DQG�FKDUW�D�FRXUVH�
WRZDUG�LQFUHDVHG�SURILWDELOLW\��MXVW�E\�SURSHUO\�FRPSXWHUL]LQJ�
\RXU�VWRUH�

$V�\RX�FDQ�LPDJLQH��´FRPSXWHUL]LQJµ�\RXU�&KULVWLDQ�ERRNVWRUH�
LV�PXFK�PRUH�DERXW�WKH�VRIWZDUH�WKDQ�WKH�KDUGZDUH��$W�
%RRNVWRUH�0DQDJHU®��ZH�GR�ERWK�

7KH�KHDUW�RI�RXU�V\VWHP�LV�RXU�ZLGHO\�KHUDOGHG�SRLQW�RI�VDOH��
LQYHQWRU\�FRQWURO�VRIWZDUH�FDOOHG�RETAIL MANAGEMENT 
SOLUTIONS® (RMS)�DQG�LV�RIIHUHG�LQ�WLHUHG�YHUVLRQV�³�6LOYHU�
3OXV��*ROG��3ODWLQXP��DQG�&KXUFK�(GLWLRQ�WR�EHWWHU�PHHW�WKH�QHHGV�
RI�DOO�VL]H�VWRUHV��

4

Retail Management Solutions®

15

RMS VERSION 7.6

BOOKSTORE MANAGER® ACCESSORIES FOR RMS:     
                SOFTWARE COST  |  MAINTENANCE FEE 
Internet Credit Card     $395   $12      ($7 when opting for our Merchant Services via NPC)
RMS Café            $995   N/A  
E-Z Contact           FREE   As low as $15 
iRMS                              $395    $5 IP tracker  (remote access)  
Quick Count      $349   N/A 
Quick Books Interface  $395    N/A  
Resource Edition 500    $150   $29  
Multi-Store         $995   N/A  
Booktable        $995   N/A   
Tune Player         $295    FREE

QUEST BURN SYSTEM SOLUTIONS:  

                      COST               |  MAINTENANCE FEE  
Quest  Burn System      $1650  FREE to RMS users
with Consumer Kiosk       
Quest Stand-Alone 
Kiosk*       $2,195    $29 
Quest Software Only*  $699  FREE to RMS users 
Quest Scan       $329  N/A  
   

TOTAL WEB SOLUTIONS E-COMMERCE WEBSITE     
                     SET-UP COST   |  MAINTENANCE FEE     
Basic        $250 setup  $49.95    
Premium        $250 setup $69.95*   

LEASE OPTIONS AVAILABLE
FREE UP CASHFLOW
Inquire with your account rep today!

“The interface of Quest® 

with 

the burning power of Burn 

System is amazing.  It’s 

extremely reliable, easy to 

use and our customers love 

it. Quest Burn System is 

growing our sales!”

~ James Peters, The Vineyard, Evansville, IN

RETAIL MANAGEMENT SOLUTIONS® (RMS) POS SYSTEM:  

                SOFTWARE COST  |  MAINTENANCE FEE    
RMS 500         $995   $49.95 *
Gold (1 user)       $1,495    $125 **  
Gold (2 user)       $2,295  $145 **    
Church Edition (1 user) $2,995    $125 **  
Platinum (1 user)        $2,995    $125 **  
                    (2 user)        $4,995    $145 **  
                    (3 user)        $6,495    $145 **  
Each additional user     $495    $159 **  (5 or more users)  

“Thank you for developing the Retail 

Management Solutions® inventory control 

software for Christian Bookstores. I don’t 

take it for granted and am grateful for God 

giving your team the vision and abilities to 

help Christian Stores.”   
  ~ Mike Curry, 
    Great Expectations Christian Bookstore

Monthly update fees include Software Technical 
Support, Software Updates and  Database updates, 
& Quest/Quest Burn System updates & Technical 
support.

**Save $5 every month by receiving your 
statement online.

* No monthly fee with supscription to E-Z Contact

*Inquire with your account rep for optional configurations.

Convert your Burn Bar for FREE

* Go to www.echristianstore.com 
   for more info and samples.

Custom quotes available on request! Options 
include the purchase of software only, software 
with peripherals (scan gun, receipt printer, 
etc.) or a complete turn-key system (complete 
hardware and software pre-installed and  
configured. We grow with you – expand from 
Gold to Platinum software as your store grows.

IT’S NO SECRET WHY CHRISTIAN 
RETAILING CALLED QUEST 
“…THE BEST KIOSK IN THE 
INDUSTRY!” 

Convert Your Burn 

Bar For FREE!



QUEST BURN SYSTEM
Burning Station

POINT-OF-SALE SYSTEM

QUEST BURN 
SYSTEM
Touch Screen

BACK OFFICE
WORKSTATION

HOME COMPUTER for
WEB SHOPPING

7KH�IROORZLQJ�VDPSOH�LOOXVWUDWLRQ�LV�DQ�H[DPSOH�RI�
KRZ�WR�VHW�XS�\RXU�VWRUH�ZLWK�VFDODEOH�WHFKQRORJ\�
VROXWLRQV�VR�\RXU�VWRUH�WHFKQRORJ\�ZRUNV�ZLWK�\RX�
QRW�DJDLQVW�\RX��

SAMPLE BOOKSTORE SET-UP

BOOKSTORE MANAGER®�A head for your business. A heart for your ministry   |  www.BOOKSTOREMANAGER.com   |   CALL TOLL FREE 1-800-997-67243

SOLUTIONS THAT CONNECT YOUR WORLD
All of our technology solutions succeed individually or integrate seamlessly.

RETAIL MANAGEMENT SOLUTIONS® (RMS)

 Retail Management Solutions® Feature Comparisons

RMS VERSION 7.6

BOOKSTORE MANAGER®�A head for your business. A heart for your ministry   |  www.BOOKSTOREMANAGER.com   |   CALL TOLL FREE 1-800-997-6724 16

5HFRPPHQGHG�FRPSXWHU�VSHFLILFDWLRQV���$0'���SURFHVVRU�UXQQLQJ����ELW�:LQGRZV���3UR���*%�5$0���
��7%�+''����86%�3RUWV���0LQLPXP�FPSXWHU�VSHFLILFDWLRQV��$0'���SURFHVVRU�UXQQLQJ����ELW�:LQGRZV���3UR���

�*%�5$0������*%�+''����86%�3RUWV��

CAFE

`

Christian Books & More w/ Electronic Ordering to 
Anchor, STL, Spring Arbor 

Internet Stock Check  Anchor, STL, Spring Arbor, 
New Day (Internet Stock Check to Pub Easy) 

Electronic Ordering to New Day, Central South,  
Capitol Christian Distribution, Moody, Provident, 
Calvary Distribution

Mailing List Program

Monthly Database Updates, Song Finder

Point-of-Sale 

Gift Card Program/Gift Certificate/Layaway 

Internet Training, Training Disk

Inventory Control, Automatic Price Changes, Barcode 
Printing Utility, Special Order Statistics

Dual Back up

Returns, Back Order Report

Accounts Receivable

Sales Analysis/Sales Journal, Open To Buy & Planner 

Multi-Tasking Workstation, Report Writer

Time Clock

Video Rental

Consignment, Graphics, Missed Sales Report

Microsoft® Access Export

Dewey Decimal Classification for Library

In-house Ministry Account Tracking 

RMS Café

EyeOnInventory Best Sellers

NOW INCLUDED! Quest Burn System 
Quest Linkable to RMS

 Total Web Solutions

Internet Credit Card Verification

Tune Player 

E-Z Contact

QuickCount Cycle Counter

iRMS - Remote Manager

QuickBooks RMS Interface

Pub Net

Order Entry

Book Table

Multi-store Utilities

AcuServer Multi-Store Security Encryption 

OPTIONS TO MEET YOUR NEEDS           RMS GOLD   RMS PLATINUM                     RMS Church Edition     
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Top 5 Reasons To Partner With Us
1. We Understand Your Needs As A Christian Retailer
2XU�VRIWZDUH�LV�WDLORU�PDGH�ZLWK�XQHTXDOOHG�IHDWXUHV�IRU�WKH�&KULVWLDQ�UHWDLOHU���:H�NQRZ�WHFKQRORJ\�EXW�&KULVWLDQ�UHWDLO�LV�
RXU�RQO\�EXVLQHVV���:H�RIIHU�SURYHQ�VRIWZDUH�DQG�IHDWXUHV�WKDW�KDYH�EHHQ�LQ�GHYHORSPHQW�IRU�RYHU����\HDUV�

2. Superior Customer Service
2XU�JRDO�LV�WR�PDNH�\RXU�VWRUH�VXFFHVVIXO���%\�ZRUNLQJ�WLUHOHVVO\�WR�EXLOG�DQ�LQWHUDFWLYH�UHODWLRQVKLS�ZLWK�RXU�XVHUV��ZH·UH�DEOH�
WR�XWLOL]H�\RXU�IHHGEDFN�DQG�SURYLGH�FRQVLVWHQW�LPSURYHPHQWV�LQ�RXU�VRIWZDUH���7KDW·V�ZK\�%RRNVWRUH�0DQDJHU®�
LV�WUXVWHG�E\�PRUH�WKDQ�������&KULVWLDQ�6WRUHV�

3. Easy and Seamless Integration With Our Entire Family of Products
%HFDXVH�RXU�VRIWZDUH�LV�GHYHORSHG�LQ�KRXVH��DOO�RI�RXU�SURGXFWV�DUH�DEOH�WR�LQWHJUDWH�VHDPOHVVO\�ZLWK�HDFK�RWKHU�
RU�VWDQG�DORQH���(DFK�PRQWK�\RX�ZLOO�EH�DEOH�WR�NHHS�\RXU�326�DQG�NLRVN�XSGDWHG�IURP�WKH�VDPH�XSGDWH�GLVN��$GGLWLRQDOO\��DOO�
VWRUHV�PD\�UHFHLYH�QLJKWO\�XSGDWHV�DW�QR�H[WUD�FKDUJH�

4. Cost-Effective Scalable Solutions No Matter the Size of Your Store
%\�RIIHULQJ�WLHUHG�YHUVLRQV�RI�506�VRIWZDUH��ZH·UH�DEOH�WR�PHHW�WKH�QHHGV�RI�DQ\�VL]H�VWRUH���$V�\RXU�VWRUH�JURZV��
WKHUH·V�QR�QHHG�WR�ZRUU\�DERXW�RXW�JURZLQJ�\RXU�UHWDLO�WHFKQRORJ\�

5. One Stop Shop For All Your Christian Retail Technology Needs
7KH�%RRNVWRUH�0DQDJHU��LQWHJUDWHG�IDPLO\�RI�SURGXFWV�QRW�RQO\�RIIHUV�\RX�3RLQW�RI�6DOH�VRIWZDUH�DQG�WRXFK�VFUHHQ�
SURGXFW�VDPSOLQJ��EXW�ZH�SRZHU�WKHP�ZLWK�WKH�ODUJHVW�GDWDEDVH�RI�&KULVWLDQ�SURGXFW�DYDLODEOH�DQ\ZKHUH���:H�DOVR�
RIIHU�ZHE�VROXWLRQV�IRU�RQOLQH�VDOHV�SOXV�DQ�DUUD\�RI�DFFHVVRULHV�WDLORUHG�WR�PHHW�WKH�QHHGV�RI�DQ\�VL]H�VWRUH�

If that isn’t enough, we offer the most complete training available 
in our industry.  We understand the value of our software lies in your 
ability to get the most out of it!
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ANNUAL MAINTENANCE 
AGREEMENTS 
OFFER YOU MORE
'RZQWLPH�PHDQV�ORVW�HIILFLHQF\��ORVW�UHYHQXH�DQG�ORVW�
FXVWRPHUV���:LWK�RXU�DQQXDO�PDLQWHQDQFH�DJUHHPHQW��
ZH�RIIHU�\RX�
� ��:RUOG�FODVV�WHFK�VXSSRUW�SURYLGHG�
� ���E\�RXU�LQ�KRXVH�WHDP�RI�H[SHUWV�
� ��)5((�XSJUDGHV�RQ�RXU�326�VRIWZDUH
� ��)5((�PRQWKO\�XSGDWHV�RI�RXU�&%	0�
���� ���SURGXFW�GDWDEDVH�	�48(67�%851�6<67(0
� ��)5((�4XHVW�%XUQ�6\VWHP�VXSSRUW

2XU�PDLQWHQDQFH�DJUHHPHQWV�ZLOO�KHOS�PLQLPL]H�
GRZQWLPH�RI�PLVVLRQ�FULWLFDO�DSSOLFDWLRQV�OLNH�\RXU�
SRLQW�RI�VDOH�VRIWZDUH�DQG�ZH�RIIHU�D�YDULHW\�
RI�PDLQWHQDQFH�OHYHOV�WR�VXLW�WKH�XQLTXH�UHTXLUHPHQWV�
RI�\RXU�VWRUH���2XU�IRFXV�LV�RQ�\RXU�ERWWRP�OLQH�DQG�
NHHSLQJ�\RX�XS�DQG�UXQQLQJ��

ONE TECHNOLOGY PACKAGE
FOR ALL YOU DO
$W�%RRNVWRUH�0DQDJHU®��LW·V�RXU�SDVVLRQ�DQG�FDOOLQJ�

WR�VHUYH��:H�NQRZ�7HFKQRORJ\��EXW�ZH�/,9(�&KULVWLDQ�

5HWDLO��7KDW·V�ZK\�ZH�GRQ·W�MXVW�RIIHU�VRIWZDUH���:H�

RIIHU�VROXWLRQV�IRU�WKH�ZD\�\RX�GR�EXVLQHVV��$QG�

ZH·UH�FRQWLQXRXVO\�ORRNLQJ�IRU�QHZ�ZD\V�WR�VDYH�\RX�

PRQH\�

LIVE REAL TIME DEMO 
NOW AVAILABLE
:DQW�WR�VHH�LW�IRU�\RXUVHOI"�2XU�VKRUW�LQWHUDFWLYH�
SUHVHQWDWLRQ�SURYLGHV�\RX�DQ�RQOLQH�UHDO�WLPH�
VDPSOLQJ�RI�RXU�506�VRIWZDUH��:H·OO�EH�ULJKW�
WKHUH�RQ�WKH�SKRQH�ZLWK�\RX�HYHU\�VWHS�RI�WKH�
ZD\�WR�DQVZHU�TXHVWLRQV���:H�FDQ�HYHQ�WUDQVIHU�
FRQWURO�RI�WKH�PRXVH�WR�\RXU�FRPSXWHU�GXULQJ�
WKH�SUHVHQWDWLRQ��HQDEOLQJ�\RX�WR�H[SHULHQFH�
WKH�VRIWZDUH�\RXUVHOI���&RQWDFW�XV�WRGD\�WR�
VFKHGXOH�\RXU�SUHVHQWDWLRQ�

1-800-997-6724
sales@bsmgr.com

NO OTHER 
POINT-OF-SALE PROVIDER 
GIVES YOU MORE THAN 
BOOKSTORE MANAGER®
:H�NQRZ�WHFKQRORJ\��EXW�ZH�/,9(�&KULVWLDQ�5HWDLO��

:KHQ�\RX�SXUFKDVH�%RRNVWRUH�0DQDJHU·V®�IDPLO\�
RI�VROXWLRQV��\RX�ZRQ·W�KDYH�WR�ILJXUH�RXW�KRZ�WR�
LQWHJUDWH�VRPHRQH�HOVH·V�UHWDLO�WHFKQRORJ\�RU�SURGXFW�
GDWDEDVH�LQWR�\RXU�V\VWHP��2XU�SURGXFWV�ZRUN�WKH�
ZD\�\RXU�VWRUH�GRHV��DQG�VHDPOHVVO\�LQWHJUDWH�ZLWK�
RQH�DQRWKHU�RU�VWDQG�DORQH�

:KHWKHU�LW·V�RXU�DZDUG�ZLQQLQJ�&KULVWLDQ�SURGXFW�
GDWDEDVH��RXU�SRLQW�RI�VDOH�VRIWZDUH�FUHDWHG�
H[FOXVLYHO\�IRU�&KULVWLDQ�UHWDLOHUV��RU�RXU�FXVWRPHU�
VDPSOLQJ�4XHVW�%XUQ�6\VWHP�NLRVN��WKH�RQO\�326�
VROXWLRQ�ZLWK�EXUQLQJ�DELOLW\���%RRNVWRUH�0DQDJHU®�
RIIHUV�VROXWLRQV�DW�D�SULFH�DQ\�VL]H�VWRUH�FDQ�DIIRUG��

BOOKSTORE MANAGER®



��&RPSOHWH�3RLQW�2I�6DOH�DQG�,QYHQWRU\�0DQDJHPHQW

��'R�WKH�7KLQJV�<RX�1HHG�7R�'R�ZLWK�506�$FFHVVRULHV

��3RZHUIXO�7RXFK�6FUHHQ�3URGXFW�6DPSOLQJ�$1'�0DQXIDFWXULQJ�RQ�'HPDQG

��+DUQHVV�WKH�,QWHUQHW

��6XSHULRU�3URGXFW�'DWD

Smart Services To Serve You BetterAll of our products 
are designed to 

strengthen your store, 
no matter the size.
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ZRUOG�IRU�&KULVW���DQG�PDNH�EXVLQHVV�VHQVH�DW�WKH�VDPH�WLPH��$V�DQ�LQGHSHQGHQW�UHWDLOHU�IRU�RYHU����
\HDUV��,·YH�ZDONHG�LQ�\RXU�VKRHV�DQG�XQGHUVWDQG�WKH�LQFUHDVLQJ�FRPSOH[LWLHV�RI�HIIHFWLYHO\�UXQQLQJ�
DQ�LQGHSHQGHQW�&KULVWLDQ�ERRNVWRUH�

7KDW·V�ZK\� DW� %RRNVWRUH�0DQDJHU®�ZH�GRQ·W� MXVW� RIIHU� WHFKQRORJ\��:H�RIIHU� VROXWLRQV��2XU� 5HWDLO�
0DQDJHPHQW�6ROXWLRQV®�3RLQW�RI�6DOH�DQG�DFFHVVRULHV�SURYLGH�DIIRUGDEOH�VROXWLRQV�IRU�DQ\�VL]H�VWRUH��
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Thinking Ahead   By Randy Voorhees
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Do You Need A Database 

With Over 305,000 Titles?

LEVEL 1:
��,V�127�LQWHQGHG�IRU�LQWHUQHW�XVH
��%DVLF�LQIRUPDWLRQ�RQO\

LEVEL 2:
��,QFOXGHV�OHYHO��
��$OVR�LQFOXGHV�SURGXFW�LPDJHV
��,V�IRU�LQWHUQHW�XVH�RQ�D�VLQJOH�ZHEVLWH

We Now Offer 4 OPTIONS of Raw Data Exports!

BENEFITS

Have your own website and want to add content without 

all that data entry?

WANT TO SEE IT BEFORE YOU BUY IT?

9LVLW�www.bsmgr.com/exports.aspx

��7KHQ�FOLFN�´'RZQORDG�6DPSOH�[�&69�'DWDEDVH�([SRUW�)LOHµ
��7KHUH�LV�D�OLQN�IRU�HDFK�OHYHO�RI�WKH�GDWDEDVH

LEVEL 3:
��,QFOXGHV�OHYHO���	��
��$OVR�LQFOXGHV�IXOO�SURGXFW�LQIRUPDWLRQ��
���LQFOXGLQJ�SURGXFW�LPDJHV��%LEOH�GHWDLOV��
���VRQJ�WLWOHV��WDEOH�RI�FRQWHQWV��
�����DGGLWLRQDO�FRQWULEXWRU�ILHOGV��
�����DGGLWLRQDO�FDWHJRU\�ILHOGV��DQG�
���SUHYLHZ�WH[W�LQIRUPDWLRQ
��,V�IRU�LQWHUQHW�XVH�RQ�D�VLQJOH�ZHEVLWH

LEVEL4:
��,QFOXGHV�OHYHO�������	��
��$OVR�LQFOXGHV�LQIRUPDWLRQ�DQG
���LPDJHV�IRU�JLIW�SURGXFWV
��,V�IRU�LQWHUQHW�XVH�RQ�D�VLQJOH�ZHEVLWH�

HAVE MORE THAN ONE WEBSITE?�3ULFLQJ�LV�DYDLODEOH�IRU�EXON�SXUFKDVHV��
&RQWDFW�DQ�$FFRXQW�5HS�WRGD\�

GET THE RIGHT OPTION FOR YOUR NEEDS FOR 

UNDER 1¢ PER ITEM
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Another reason Bookstore Manager® understands 
   YOUR TECHNOLOGY NEEDS TO DO MORE!

That’s Why Over 1,900 
Christian Retailers Trust 
Bookstore Manager®

#1 Provider of Inventory Solutions for Christian & Church Bookstores

Read More On Page 7

NOW OFFERING
BURN ON DEMAND!
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