Bookstore Manager Training

Training Options:

1. CD Training with Online Q&A You can be up and running in no time with our interactive CD based
training and Online Q&A. We include training CDs with our new systems that will help you actually setup
your own store system as you train. You can participate in our interactive Online Question & Answer
sessions with our President and Software Developer, Randy Voorhees, to help you get the most out of
your training. The CDs are for you to keep and can be re-used to train new employees!

2006 Training Dates
\BeginDate | EndDate

1/9/2006 12:00 PM Central 1/13/2006 12:00 PM Central
2/13/2006 12:00 PM Central 2/17/2006 12:00 PM Central
3/13/2006 12:00 PM Central 3/17/2006 12:00 PM Central
4/10/2006 12:00 PM Central 4/14/2006 12:00 PM Central
5/15/2006 12:00 PM Central 5/19/2006 12:00 PM Central
6/19/2006 12:00 PM Central 6/23/2006 12:00 PM Central
7/24/2006 12:00 PM Central 7/28/2006 12:00 PM Central
8/14/2006 12:00 PM Central 8/18/2006 12:00 PM Central
9/11/2006 12:00 PM Central 9/15/2006 12:00 PM Central
10/9/2006 12:00 PM Central 10/13/2006 12:00 PM Central
11/6/2006 12:00 PM Central 11/10/2006 12:00 PM Central
12/11/2006 12:00 PM Central 12/15/2006 12:00 PM Central

2. Remote Training

Get off on the right foot with our Remote Training. Using an internet connection and a phone, our trainer
will confirm settings and conduct a one-on-one training session tailored to your special needs. It is like
having the trainer in the room with you, only without the expense. Ask questions with you watch the
trainer demonstrate specific features of RMS on your computer. Try different programs and operations
under the watchful eye of the trainer...again on your own computer. Two hours are free for all new users,
with additional hours available for a very low fee. Use it when you initially set up your system and again
as a refresher, or when a new employee needs training.

3. On-site Training We offer On-site Training in your store for an additional fee. A former Christian
bookstore owner and user of Bookstore Manager will visit your store for three days of personalized, one-
on-one instruction in the benefits of Bookstore Manager software.

4. Continuing Education Seminars Continuing Education Seminars (CES) allows existing Bookstore
Manager Users to deepen their knowledge and proficiency in Bookstore Manager products, enabling store
owners and manager to glean the highest degree of profitability from their stores. Continuing Education
Seminars are offered prior to each CBA International Convention and CBA Expo. Information is posted
prior to each seminar as soon as a meeting room is assigned by CBA. Check our CBA & Convention
Information page for updated information.



